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                        Training resources are available to the research community. We invite you to use these resources and contact us if you have any questions.


Training resources include:


	Manuals, videos, online webinars for high-level module training 
	How-to guides for specific tasks 



In-person sessions are available to the research community. If you’d like to request in-person training (virtual), please send your request to  traq@queensu.ca


Users can contact us by:


	By email at  traq@queensu.ca;
	Request assistance through the Helpdesk webform ;
	Contacting our TRAQ support team
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	Manual	Date Revised
	 TRAQ DSS Researcher User Manual (PDF 1.6MB)	September 2018
	 Upgrade February 2017 - Researcher Portal Revised Home Screen (PDF 1.1 MB)	February 2017
	 Completing, Submitting and Re-Submitting Event Forms User Manual (PDF 1 MB)	November 2020
	 Department Heads/Faculty Signing Authority User Manual (PDF 1.2 MB)	November 2017
	 Hospital Operational Directors (HOD) User Manual (PDF 1.8 MB)	September 2020
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            TRAQ HELPDESK


Hours:

Monday - Friday

8:30 am - 12:00 pm

1:00 - 4:30 pm


Contact the helpdesk
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